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Best Practices for Discharging Patients Against Medical Advice (AMA)
When a patient leaves the hospital Against Medical Advice (AMA) or chooses to leave
prior to the treating physician’s recommendations – it can lead to complex legal and
ethical dilemmas for the entire care team. Using Ethical Frameworks for nurses, case
managers, social workers and counselors – this workshop will explore these ethical
dilemmas and best practices when we are faced with these complex situations. Grady
Health System’s Senior Associate General Counsel, Samantha Johnson will review legal
perspectives – including the lawyer’s viewpoint on AMA, current laws/litigation, best
practices around discharges and risk management. Taking it a step further, she will also
explore the 1013, 1014 and 1021 Transfer Orders, Public Guardianship and laws around
these. Interspersed between our legal review, Jason Lesandrini, Executive Director of
Medical and Organizational Ethics with a major Health System reviews ethical conflicts,
principles and potential resolutions – including ethical roots of AMA and considerations to
improve communications with patients and the medical team.
Using a unique
presentation style, through case scenario review, legal perspectives, ethical review and
audience feedback – this workshop provides insights to optimize patient outcomes.

Agenda:
8:00-8:30am: Registration, Networking, & Welcome
8:30-11:15am: First Session (includes 15 minute break)
11:15-12:15pm: Second Session
12:15-1:00pm: Lunch
1:00-2:30pm: Third Session
By attending our workshop, you will be able to:
1. Identify 4 different ethical dilemmas that can arise when a patient chooses to leave AMA.
2. Name 4 different ethical principles that can be applied to these ethical dilemmas when a
patient chooses to leave AMA.
3. State the difference between a 1013, 1014 and 1021.
4. Identify 2 best practices around risk management of an AMA patient
5. Participated in case scenario review and legal and ethical discussion around AMA situations
and discuss best practices and optimized patient outcomes.
SOCIAL WORKERS: This organization (CEU Creations provider #1239) is approved as a provider for social work continuing education by the Association of Social Work Boards (ASWB)
www.aswb.org through the Approved Continuing Education (ACE) Program. CEU Creations maintains responsibility for the program. ASWB Approval Period: 11/22/18 –11/22/21. Social
workers should contact their regulatory board to determine course approval for continuing education credits. Social workers participating in this course will receive 5 Social Work
ETHICS hours. In order to receive credit, you must attend the entire presentation and complete an evaluation. Certificates will be provided on-site. Target audience: Social workers,
case managers, discharge planners, nurses and other healthcare professionals –beginning to intermediate level of learning.
The GA Board governing social work CE's accepts ACE Programs.
NURSES: 5 Contact Hours -CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number: CEP16563. All states
retain their own licensing authority through their own boards. Please make sure to check with your own state board to ensure transferability of the CE credits.
Cancellation Policy: Registrants must cancel through Sarah Gaunt only via email or phone at sarah@ceucreationsinc.com or 770-880-9873 (contacting other staff
members/leadership does not guarantee your cancellation.) No faxes or mail cancellations will be accepted. Cancellation Fee: $25- Refunds will not be given for
cancellations within five (5) business days prior to the workshop date

For more information on the course, accommodations for disability, grievances, or any other concerns,
please contact CEU Creations via Steve McSweeney at info@ceucreationsinc.com or 404-421-6055.

