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Competency, Difficult
Conversations and More Ethics!
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$90 At the Door (If space is
available)
Space is limited.
Please register online at
www.ceucreationsinc.com.
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The Ethics of Self-Care, Cultural Competency, Difficult Conversations and
More Ethics!
We focus on ethical principles in many different ways in this innovative, interactive and engaging
training. To begin the day our esteemed presenter Jenny Buckley, Hospice nurse and blogger will look at
ethical frameworks and having difficult conversations with our clients/patients. In this unique training which
was developed by social worker Anne McSweeney, LCSW – we will explore different ethical aspects of care.
Long-term care and end-of-life conversations can be very difficult to initiate – both for professionals with
their clients/patients and for family members. There is often dread and fear about bringing up long-term
care or end-of-life wishes. We will also explore the ethics and necessity of having these conversations –
looking at ethical principles around informed consent, autonomy vs. safety and dignity vs. risk. From here,
we will take a closer look at cultural competency and ethics – using the powerful resource of the
documentary film series “Worlds Apart. We will review case scenarios from “World’s Apart” – looking at
culture and more ethical principles to consider. We will close by exploring the ethics of self-care. As
helping professionals, we inform our clients/patients of the importance of self-care, while many of us are
over-worked and under-performing due to compassion fatigue or burnout. Jenny, our presenter for this
session, will guide attendees through self-care practices, ethical codes pertaining to self-care and the
importance of self-care as a pre-requisite for adequate patient/client care. Jenny’s approach is simple yet
effective, as she breaks down practical methods to incorporate self-care into your work. Attendees will
leave with a take-away that will keep you encouraged all throughout the year!

Agenda:
8:00 – 8:30am:
8:30 – 10:00am:

Registration, and Networking
Review of Ethical Frameworks and Having Difficult Conversations, Best Practices and Ethics

10:00 – 10:15am:

Break

10:15 – 12:15pm:

Case Vignettes from World’s Apart with Ethical Discussions with Round Table and Large Audience
Discussions

12:15 – 1:00pm:
1:00 – 2:45pm:

Lunch
The Ethics of Self-Care

By attending our workshop, you will be able to:
1. State at least 3 different ethical principles that signify the necessity of starting these difficult
conversations.
2. Name 4 questions that might be considered “non-threatening” (from the resources presented) and
can assist with starting these conversations.
3. Identify 3 best practices when having difficult conversations with clients and patients.
4. Identify 2 ethical issues around cultural diversity and these difficult conversations after watching
vignettes from World’s Apart.
5. Discuss the ethical values at play (including specifically 2 social work ethical values) for each case
scenario presented
SOCIAL WORKERS: CEU Creations, #1239, is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education
(ACE) program. Organizations, not individual courses, are approved as ACE providers. State and provincial regulatory boards have the final authority to determine whether an individual
course may be accepted for continuing education credit. CEU Creations maintains responsibility for this course. ACE provider approval period: [11/22/18-11/22/21]. Social workers
completing this course receive 5 Social Work Ethics or Core continuing education credits. In order to receive credit, you must attend the entire presentation and complete an
evaluation. Certificates will be provided on-site. Target audience: Social workers, case managers, discharge planners, nurses and other healthcare professionals – beginning to
intermediate level of learning.
The GA Board governing social work CE's accepts ACE Programs.
NURSES: 5 Contact Hours -CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number: CEP16563.
LPC’s: Ethics Hours: 5 NBCC Hours. CEU Creations has been approved by NBCC as an Approved Continuing Education Provider, ACEP No. 6941. Programs that do not
qualify for NBCC credit are clearly identified. CEU Creations is solely responsible for all aspects of the programs.
All states retain their own licensing authority through their own boards. Please make sure to check with your own state board to ensure transferability of the CE credits.
Cancellation Policy: Registrants must cancel through Steve McSweeney only via email or phone at steve@ceucreationsinc.com or 404-421-6055 (contacting other staff
members/leadership does not guarantee your cancellation.) No faxes or mail cancellations will be accepted. Cancellation Fee: $25- Refunds will not be given for
cancellations within five (5) business days prior to the workshop date

For more information on the course, accommodations for disability, grievances, or any other concerns,
please contact CEU Creations via Anne McSweeney at info@ceucreationsinc.com or 404-421-6055.

Jenny Buckley: Jenny received her BS in Nursing in 1997 from Fairleigh
Dickinson University and graduated with high honors. Jenny also holds a
BA in English from University of Richmond (1993). Jenny's passion for
nursing and hospice care stems from her own experience with cancer. In
addition to working with Weinstein Hospice, Jenny has been the
Oncology Case Manager at Saint Joseph's Hospital (1999-2000).
Jenny held several positions with Visiting Nurse Health System/ Hospice
Atlanta including Director of Business Development and Transitions
Manager. Jenny enjoys meeting with patients and families to discuss the
benefits of hospice and palliative care. She also represents Weinstein
Hospice in the community for public speaking and continuing education
events. Jenny is ELNEC certified and twice certified in hospice and
palliative care. Jenny is available for consulting for hospices and
freelance professional blogging.

