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Difficult Conversations, Ethics and A Great Tool to Reframe
and Start Discussions
Long-term care and end-of-life conversations can be very difficult to
initiate – both for professionals with their clients/patients and for
family members. There is often dread and fear about bringing up longterm care or end-of-life wishes. This innovative CE training with explore
possible ways to reframe this conversation – using an innovative, new tool
called “The Hello Game”. We will also explore the ethics and necessity of
having these conversations – looking at ethical principles around informed
consent, autonomy vs. safety and dignity vs. risk. We will begin by
reviewing ethical standards and moving into an interactive round-table
discussion – using the resource of the Hello Game to initiate conversations.
Whether you are a social worker, nurse, case manager or other allied health
professionals – you will gain “hands-on” knowledge and resources to better
facilitate these conversations with your clients/patients.

Agenda:
11:45 am – 12:00 pm: Registration, Networking, & Lunch Pick Up
12:00 - 1:00 pm: Presentation
1:00 pm: Evaluations and Adjourn
By attending our workshop, you will be able to:
1. State at least 3 different ethical principles that signify the necessity of starting
these difficult conversations.
2. Name 4 questions that might be considered “non-threatening” (from the tool
presented) and can assist with starting these conversations.
3. Identify at least 2 ethical standards from social work, nursing and case
manager frameworks that apply to end-of-life conversations and the need for
them.
SOCIAL WORKERS: This organization (CEU Creations provider #1239) is approved as a provider for social work continuing education by the Association of
Social Work Boards (ASWB) www.aswb.org through the Approved Continuing Education (ACE) Program. CEU Creations maintains responsibility for the
program. ASWB Approval Period: 11/22/15 –11/22/18. Social workers should contact their regulatory board to determine course approval for continuing
education credits. Social workers participating in this course will receive 1 Social Work Ethics continuing education clock hour. In order to receive credit, you
must attend the entire presentation and complete an evaluation. Certificates will be provided on-site. Target audience: Social workers, case managers,
discharge planners, nurses and other healthcare professionals –beginning to intermediate level of learning.
The GA Board governing social work CE's accepts ACE Programs.
NURSES: 1 Ethics Hour -CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number:
CEP16563. All states retain their own licensing authority through their own boards. Please make sure to check with your own state board to ensure
transferability of the CE credits.
Please make sure to check with your own state board to ensure transferability of the CE credits

For more information on the course, accommodations for disability, grievances, or any other concerns,
please contact CEU Creations via Anne McSweeney at info@ceucreationsinc.com or 770-880-9873.

