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Helping our Patients Cope with Change
We all know the old adage about how “change is hard.” But change is in our
very essence and a natural part of the human experience. In this
transformational presentation, Donna Cardillo, RN, MA, CSP, FAAN will help us
confront the inevitability of change in our personal lives and our professional
environment. Through a discussion around the reasons why we may tend to
resist change, Donna will outline several strategies to embrace change in our
lives and the necessary steps towards change management mastery. In the
end, change will help us create a vibrant future for ourselves and our practice
environment. Without meaningful change, there is no growth - without
growth, you’re only stagnating!
Agenda:

4:45 pm – 5:30 pm:

Registration, Networking and Dinner

5:30 pm – 7:45 pm:

Conflict Resolution: Review ethical issues around conflict
resolution in a professional environment

7:45 pm

Adjourn

By attending our workshop, you will be able to:

1. Discuss 3 reasons why we resist change.
2. Identify 3 ways that change will benefit your practice environment.
3. List 3 steps toward change management mastery.
SOCIAL WORKERS: CEU Creations, provider #1239, is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing
Education (ACE) program. Organizations, not individual courses, are approved as ACE providers. State and provincial regulatory boards have the final authority to determine whether
an individual course may be accepted for continuing education credit. CEU Creations maintains responsibility for this course. ACE provider approval period: [11/22/18-11/22/21]. Social
workers completing this course receive 2 general continuing education credits.
In order to receive credit, you must attend the entire presentation and complete an evaluation. Certificates will be provided on-site. Target audience: Social workers, case managers,
discharge planners, nurses and other healthcare professionals – beginning to intermediate level of learning. The GA Board governing social work CE's accepts ACE Programs.
NURSES: 2 Contact Hours - CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number: CEP16563. All states
retain their own licensing authority through their own boards. Please make sure to check with your own state board to ensure transferability of the CE credits.
LPC’s: Clock hour : 2 NBCC hrs - CEU Creations has been approved by NBCC as an Approved Continuing Education Provider, ACEP No. 6941. Programs that do not qualify for
NBCC credit are clearly identified. CEU Creations is solely responsible for all aspects of the programs.
Cancellation Policy: Registrants must cancel through Steve McSweeney only via email or phone at steve@ceucreationsinc.com or 404-421-6055 (contacting other staff
members/leadership does not guarantee your cancellation.) No faxes or mail cancellations will be accepted. Cancellation Fee: $25- Refunds will not be given for
cancellations within five (5) business days prior to the workshop date
All states retain their own licensing authority through their own boards. Please make sure to check with your own state board to ensure transferability of the
CE credits.

For more information on the course, accommodations for disability, grievances, or any other concerns,
please contact CEU Creations via Anne McSweeney at info@ceucreationsinc.com or 404-421-6055.

Donna Cardillo, MA, RN, CSP, FAAN, travels the world helping individuals to
be happy in their lives and careers and to reach their full potential. She
does that as a keynote speaker, columnist, author, and cut-up. Her
accomplished career combines over 25 years of clinical, managerial and
business experience, not to mention her stint as a professional singer.
Donna’s clinical experience includes emergency and psychiatric nursing.
Donna holds a diploma in nursing, a BS in Health Care Management and an
MA in Corporate and Public Communication. She is an Expert Blogger
at DoctorOz.com, the original ‘Dear Donna’ columnist at Nurse.com, and
former “Healthcare Careers Expert” at Monster.com.
Donna has twice been named Business Woman of the Year in New Jersey
and has also received the coveted Athena Award, a national leadership
award for women. Donna was designated a Diva in Nursing by the Institute
for Nursing in NJ for outstanding achievements and excellence in practice.
She has also been named one of 50 Best Women in Business by NJBIZ.
Donna appears regularly on television and radio, is frequently quoted in
newspapers and magazines and has published numerous articles. Donna
has appeared on The Dr. Oz Show and the Today show and has been
featured in the Los Angeles Times on several occasions.
Donna is a volunteer lecturer and facilitator for the National Multiple
Sclerosis Society. When she is at her home base in Sea Girt, NJ, she serves
as a local spokesperson for family caregivers

