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Saturday, February 6, 2021  |  9:00 AM – 3:00 PM EST

Live Stream Series

(Online Synchronous Training)

● Humor in the helping professions from 

Laura Frohboese, LCSW, known for the hilarious 

Instagram account, @sallysocialworkerbook

● Improv, communication, and ethics from one of 

our most popular presenters, Jason Lesandrini, MA, 

FACHE, HEC-C, LPEC

• Social Workers (ASWB ACE – 1 General and 4 Ethics 

Credits)

• Case Managers (CCMC – 5 Clock Hours)

• Nurses (CA Board of Registered Nursing – 5 Contact 

Hours)

• Counselors (NBCC - 1 Contact and 4 Ethics Hours)

5 CREDIT HOURS APPROVED FOR:

Attendance or applied credit certificate available for other credentials.

Please make sure to check with your own state board to ensure transferability of CE credit.

$59.99 Registration 

Space is limited.

Please register online at www.ceucreationsinc.com

Additional information for each sponsor can be found in the 

2021 CEU Creations Georgia Supporter Directory that wil l  be provided to each registrant.

Laura Frohboese, LCSW, Emergency Department 

social worker in a Level 1 Trauma Center, Author, 

and Instagram Influencer (with over 30K followers!)

http://www.ceucreationsinc.com/
http://www.ceucreationsinc.com/
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Using Humor in Helping Professionals –

Including Improv and Much More!

8:45 AM – 9:00 AM: Registration and Virtual Networking

9:00 AM – 10:00 AM: Session 1 - Humor in the Helping Professions  (Laura Frohboese, LCSW)

10:00 AM – 10:15 AM: Break

10:15 AM – 11:45 AM: Session 2 - Overview of Improv and Evidence-Based Practices (Jason Lesandrini, MA, FACHE, HEC-C, 

LPEC)

11:45 AM – 12:15 PM: Lunch and Sponsor Spotlight

12:15 PM – 1:45 PM: Session 3 - Communication, Teamwork, and Resolving Conflict (Jason Lesandrini, MA, FACHE, HEC-

C, LPEC) 

1:45 PM – 2:00 PM: Break

2:00 PM – 3:00 PM: Session 4 - Reflections on Application and Ethics  (Jason Lesandrini, MA, FACHE, HEC-C, LPEC) 

AGENDA

In the clinical practice environment, effective communication and teamwork are imperative for quality provision of care services, 

and helping professionals are always looking for ways to enhance communication techniques in the hope to potentially improve 

outcomes.  We know that communication is not only what we say, but includes how we say it - nonverbal cues and many other 

considerations that can impact these interactions.   Laura Frohboese, LCSW, a social worker in the ER of a Level 1 trauma center, 

will start our day with a reflection on the benefits and considerations of humor in the helping professions.  Continuing our day of 

learning,  Jason Lesandrini, the Ethics Architect, will explore the techniques and best-practices of improv to improve 

communication – focusing on rules of improv, tenets to improve pathways in the mind, case scenarios, non-verbal cues, and much 

more.  Reflecting on ethical components that overlap many of these interactions, this training will explore unique ways that we can 

communicate with our clients and team members that may help us be more mindful of these critical interactions and may help 

improve outcomes.  Don’t miss this interactive and engaging day of learning to add important skills to your toolbox!  

BY ATTENDING OUR WORKSHOP, YOU WILL BE ABLE TO:

• Summarize the ways humor can be beneficial in our workplace

• Identify the rules of improv

• Describe the evidence-based practices on using improv to enhance communication

• Name 2 tenets of improv that can create pathways in the mind to better communication.

• List 3 ethical considerations that overlap communication and improv as an intervention to improve communication

Course Interaction and Technical Requirements: This live webinar is fully interactive. Attendees may ask and answer questions throughout the presentation and participate in instructor-led discussions. A computer or mobile device is

required. Zoom account is not required. You will receive an email approximately 24 hours prior to the start of the class with a link to the webinar.

In order to receive credit, you must login on time, attend the entire presentation, and complete an online evaluation within 30 minutes of the conclusion of the event. Attendance log and Zoom analytics will be reviewed

by the CE Director. Certificates will be provided in approximately 5 business days.

Target audience: Social workers, case managers, discharge planners, nurses and other healthcare professionals – intermediate content level.

SOCIAL WORKERS: CEU Creations, #1239, is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses, are approved as

ACE providers. State and provincial regulatory boards have the final authority to determine whether an individual course may be accepted for continuing education credit. CEU Creations maintains responsibility for this course. ACE provider approval

period: [11/22/18-11/22/21]. Social workers completing this course receive 1 General and 4 Ethics continuing education credits.

The GA Board governing social work CE's accepts ACE Programs.

NURSES: 5 Contact Hours - CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number: CEP16563. All states retain their own licensing authority through their own 

boards. Please make sure to check with your own state board to ensure transferability of the CE credits.

COUNSELORS: NBCC Hours - 1 Contact and 4 Ethics hours - CEU Creations has been approved by NBCC as an Approved Continuing Education Provider, ACEP No. 6941. Programs that do not qualify for NBCC credit are 

clearly identified.  CEU Creations is solely responsible for all aspects of the programs.

Cancellation Policy: Registrants must cancel via email or phone at patty@ceucreationsinc.com or 770-880-9873 (contacting other staff members/leadership does not guarantee your cancellation.) No faxes or mail cancellations will 

be accepted. Cancellation Fee: $25- Refunds will not be given for cancellations within five (5) business days prior to the workshop date

http://www.ceucreationsinc.com/
mailto:patty@ceucreationsinc.com


SPEAKER BIOS

Laura Frohboese, LCSW, has worked in a fast-paced ER of a Level 1 trauma center, 

Carolinas Medical Center, for over 20 years.  Twelve-hour shifts fly by while 

practicing crisis intervention, arranging transportation, and finding placement for 

patients' pets! Laura has also had a private practice since 2006 where she works 

primarily with adults, as well as helping social workers get started in private practice.  

While taking her work very seriously, she also tries to find humor in the stressful 

situations that she faces as a social worker.  She cracked herself up talking about 

social work humor at hospitals and colleges and published her first book in 2015.  

With enough material for a second book - she is working on another one.   Her 

popular Instagram account @SallySocialWorkerBook was envisioned after realizing 

there were very few social work humor accounts.  Sharing memes and connecting 

with other social workers online has become her form of self care after a long day.

Jason Lesandrini,MA, FACHE, HEC-C, LPEC, Medical Ethicist; Assistant Vice 

President of Ethics, Advance Care Planning and Spiritual Health at a major Atlanta 

Health System; Adjunct Faculty, Mercer University

Jason Lesandrini is currently the Assistant Vice President of Ethics, Advance Care 

Planning and Spiritual Health at a major health system in GA.  Prior to this position, 

he was a Medical Ethicist at Grady Healthcare.  He is adjunct faculty and teaches at 

Mercer University and has also taught at Georgia State University.  He has presented 

at numerous conferences – both locally and nationally – and has written several 

journal articles.  He has a B.A. in Philosophy from Michigan State University and a 

M.A. in Philosophy from GA State University.  He is working on his PhD in 

Medical/Healthcare Ethics.

Using Humor in Helping Professionals – Including Improv 

and Much More!

Copyright 2021 – CEU Creations | www.ceucreationsinc.com

http://www.ceucreationsinc.com/

