
Inclusive and Equitable 
Practice Guidelines:  

Turning Awareness into Advocacy for 
the LGBTQ+ Community

PRESENTER:
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Friday, September 10, 2021 |  9:00 AM – 3:00 PM ET

Live Stream Series

(Online Synchronous Training)

● M. Greg Green, Author, Advocate for Transgender 
Rights, Transitional Consultant, Diversity, Equality, 
Justice, Inclusion Conversation Facilitator.

● The documentary film, Patient No More, directed by 
Diana Fraser, exploring the barriers that LGBTQ+ 
women face when navigating the healthcare system

5 CREDIT HOURS APPROVED FOR:

Attendance or applied credit certificate available for other credentials.
Please make sure to check with your own state board to ensure

transferability of CE credit.

FEATURED 2021 Sponsors!

Additional information for each sponsor can be found in the 
2021 CEU Creations National Supporter Directory that will be provided to each registrant.

$59.99 Registration 

Space is limited.

Please register online at 

www.ceucreationsinc.com

• Social Workers
(ASWB ACE – 5 CE Credits; New York State Education 
Department's State Board for Social Work– 5 Contact Hours)

• Case Managers
(CCMC – 5 Contact Hours)

• Nurses
(CA Board of Registered Nursing – 5 Contact Hours)

• Counselors
(NBCC ACEP – 5 Contact Hours; NY State Education 
Department's State Board for Mental Health Practitioners)

A native of South Carolina, Greg graduated from The Citadel in 2006 with a degree in

Psychology. After working 5 years as a Police Officer and Firefighter, he began

working in the trade business at FedEx. Greg has been a member of Tau Kappa Phi

Inc, a non-profit LGBT Greek lettered organization, since 2004. During this time, he

helped to maintain a space within Tau Kappa Phi for transgender men, Alpha Omega

Kappa Fraternity, Inc. serving as the first president of the organization. Greg served

as a moderator for a transgender support group at Garden of Grace United Church

of Christ. He has been on the board of South Carolina Equality as the chairman of

the Trans Action Task Force, and currently serves on the Board of Directors for the

Harriet Hancock Center and The Citadel African American Alumni Association. Greg

has spoken in Washington DC with the U.S. Department of Justice; Federal Bureau of

Prisons, Dorn VA Hospital, Federal Correctional Institution; Edgefield, SC, Federation

of Families Summer Summit, The International Conference on Stigma, and various

other engagements. He is a facilitator with Beyond Conflict, a Justice, Equity,

Diversity and Inclusion training organization. He is also the CEO of Miskonception,

LLC, a diversity training organization with a heavy focus on the LGBTQ+ community.

M. Greg Green, 
Author

http://www.ceucreationsinc.com/
http://www.ceucreationsinc.com/
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8:45 AM – 9:00 AM: Log In/Virtual Networking

9:00 AM – 10:30 AM: Session One
M Greg Green, Author, CEO of Miskonception, LLC, a diversity training organization with a 
heavy focus on the LGBTQ+ community.

10:30 AM – 10:40 AM: Break

10:40 AM – 12:10 PM: Session Two
M Greg Green, Author

12:10 PM – 12:50 PM: Lunch and Sponsor Spotlight (12:35)

12:50 PM – 1:50 PM: Session Three
M Greg Green, Author

1:50 PM – 2:00 PM: Break

2:00 PM – 3:00 PM: Session Four
M Greg Green, Author

AGENDA

Helping professionals and healthcare providers are trusted with the important role of caring for people during (what can

be) vulnerable moments, and it is imperative that they practice with competence and humility. In this honest conversation,

M. Greg Green, Author and Advocate, will provide an overview of the LGBTQ+ community, their diverse health needs, and

the bias that they can experience in the systems in which we practice. We will cover communication tips for utilizing

affirming and respectful language – including an understanding of terms related to gender identity, gender expression,

and sexual orientation that people use to self-identify – and promoting sensitivity and acceptance in our practice spaces.

Rounded out by the documentary film, Patient No More, directed by Diana Fraser, which explores the barriers that

LGBTQ+ women face when navigating the healthcare system, participants will gain a better understanding of the LGBTQ+

community and the unique challenges and barriers that prevent LGBTQ+ individuals from receiving quality and competent

care.

Verbal and Emotional De-Escalation 
Training

Course Interaction and Technical Requirements: This live webinar is fully interactive. Attendees may ask and answer questions throughout the presentation and participate in instructor-led discussions. A computer or mobile device is required.
Zoom account is not required. You will receive an email approximately 24 hours prior to the start of the class with a link to the webinar.

In order to receive credit, you must login on time, attend the entire presentation, and complete an online evaluation within 30 minutes of the conclusion of the event. Attendance log and Zoom analytics will be reviewed by the CE Director.
Certificates will be provided in approximately 5 business days.

Target audience: Social workers, case managers, discharge planners, nurses, counselors, and other healthcare professionals – intermediate content level.

SOCIAL WORKERS: CEU Creations, #1239, is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses, are approved as ACE providers.

State and provincial regulatory boards have the final authority to determine whether an individual course may be accepted for continuing education credit. CEU Creations maintains responsibility for this course. ACE provider approval period: [11/22/18-11/22/21]. Social

workers completing this course receive5 Clinical continuing education credits.

CEU Creations, Inc. is recognized by the New York State Education Department's State Board for Social Work as an approved provider of continuing education for licensed social workers #SW-0616. This activity is approved for 5 contact hours.

NURSES: 5 Contact Hours - CEU Creations is an approved provider of nursing CEs through the California Board of Registered Nursing. Provider number: CEP16563. All states retain their own licensing authority through their own boards. Please
make sure to check with your own state board to ensure transferability of the CE credits.

COUNSELORS: 5 Clinical Credits:

CEU Creations has been approved by NBCC as an Approved Continuing Education Provider, ACEP No. 6941. Programs that do not qualify for NBCC credit are clearly identified. CEU Creations is solely responsible for all aspects of the
programs.

CEU Creations, Inc. is recognized by the New York State Education Department's State Board for Mental Health Practitioners as an approved provider of continuing education for licensed mental health counselors. #MHC-0199. This activity is
approved for 5 contact hours.

Cancellation Policy: Registrants must cancel via email or phone at patty@ceucreationsinc.com or 770-880-9873 (contacting other staff members/leadership does not guarantee your cancellation.) No faxes or mail cancellations will be accepted.
Cancellation Fee: $25- Refunds will not be given for cancellations within five (5) business days prior to the workshop date.

BY ATTENDING OUR WORKSHOP,YOU WILL BE ABLE TO:

• Recognize the bias experienced by the LGBTQ+ community.
• Describe the weaknesses within our social and health systems and their effect on LGBTQ+ people.
• Employ respectful language for discussing sexual orientation, gender identity, and gender expression.
• Summarize the difference between allies and accomplices and how these two groups can advocate for change.
• Identify 2 ways you can advocate for the LGBTQ+ community in your practice environment to promote the highest level of care.

http://www.ceucreationsinc.com/
mailto:patty@ceucreationsinc.com

